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Remote Services

Introducing Repairify Remote Services:
Repair Anytime, Anywhere, with Repairify

Repairify is the world’s leading provider of Remote diagnostic services with patents in various markets.
Our technology allows the user to control the device connected to the vehicle and gain access to
diagnostic functions, calibrations, and carry out programming on the vehicle while connecting the vehicle
with an Original Manufacturer device housed in our datacenter. That means we restore the vehicle to OEM
standards remotely instead of the need of taking the vehicle to a main dealer.

Repairify provides a comprehensive solution for automotive workshops, integrating remote services with
local tools to handle tasks that traditionally require dealership or subcontractor involvement.



Remote Service

Key Features
Remote Diagnostics — Repairify IMI certified technicians can perform in depth diagnostics on a vehicle’s electronic systems
remotely. This is particularly useful for complex modern vehicles that require advanced tools and expertise.

Remote Programming — This service enables the programming or reprogramming of vehicle modules, ensuring that new or
replacement parts function as intended with the vehicle’s systems.

Calibration Services — For vehicles equipped with ADAS (advanced driver-assistance systems), proper calibration is critical.
Repairify provides remote calibration services to ensure that all calibrations are aligned correctly.

Support from Certified Technicians — The remote services are performed by IMI certified and experienced technicians,
providing repair shops with expert assistance without needing to send the vehicle to a dealership.

Time and Cost Efficiency — By using remote services, repair shops can save time and reduce costs, as there’s no need to wait
for a specialised Technician to arrive on site or take the vehicle to another location.

Simple Step-By-Step Process

Plug in the VCl to the The VCI sends information Use the new Remote The Repairify Technician
vehicle to and from the vehicle via Services Portal to chat to will carry out the work
internet connection a Repairify IMI certified needed with an OE tool
Technician via the internet
Benefits

Reduce Key to Key Times — Our remote service reduces key to key times and helps save money on expensive OEM tools, which
is ideal for multi-brand service centres and body shops.

Keep repairs in house — This service helps keep jobs “in house” and enables workshops to shorten lead times and improve
customer experience by offering same-day diagnosis, calibration, or vehicle programming, improving efficiency.

Remote repairs are covered by Repairify Indemnity — All work carried out is covered by Repairify’s warranty for your peace of
mind.

Access to Digital Reports — Repairify produces fully verifiable and auditable records digitally to access owner/work provider.

Examples of Services provided
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Repairify Inc. reserves the right to change, without notice at any time, the technical data and features described herein.
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